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FROM THE VERY FIRST DAY…

From the first day of our relationship with you as an

occupier company and throughout your lease term, our

team of professionals are ready to provide a personal

service to you.

Each of our sites has a dedicated Estate Manager who will guide

you through the entire process from your initial expression of

interest in our property, through the legal agreement, through

fit-out and moving into your new premises and beyond this to

essential maintenance throughout your stay and the eventual

hand-back of the property.

At each stage, your Estate Manager can call on various teams of

specialists within our company. As an example, we have our own

maintenance and contracting division to assist occupants with 

on-site repairs, call out support services, planned preventative

maintenance, schedule of works and dilapidations reports.

Our helpdesk is staffed by trained property professionals on a 24

hour 365 day basis and is always there at your right hand if there

is a problem to be solved or an emergency to cope with.

We are there with you and for you from the first day to the last.

■ Hands-on approach from a practical 
landlord managing every aspect of 
your property from our own resources.

■ 24 hour 365 day Helpdesk is ready 
to solve your problems and deal 
with emergencies.

■ Your own dedicated Estate 
Manager to help and guide you 
throughout your Lease term.

■ Specialist help is readily available at 
all times:

■ Expert advice on building technology
and facilities management to 
provide cost-effective solutions.

■ Expert advice on construction,
essential repairs and maintenance 
to make your business life easier.

■ Expert advice on logistics solutions 
for warehousing, storage and 
distribution.

■ Financial back-up from a strong 
team who provide rent and 
service charge advice including a 
dedicated, bespoke service charge 
reporting system to occupants in 
accordance with the Royal Institution
of Chartered Surveyors’ guidelines.

Dominic Speakman, MD of tenant company Destinology based at Hercules

Business Park, Lostock, Bolton says:

“First Investments created a high quality development to
our precise specification at Lostock when we needed it to
grow. That allowed us to preserve our working capital for
our own business development while they used their capital
to deliver our ideal building.”

Before

Destinology HQ, Hercules Business Park -Bolton
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PLANNING & DEVELOPMENT...

Land & Development play a vital role for us, too, in

identifying and realising development value in our existing

sites and their expertise enables us to maximise value

from even the most unpromising land, often through

profitable joint ventures with site owners and other

development companies.

Whilst we do enlist the advice of external consultants, we have a

strong in-house capability and expertise in terms of planning and

regeneration and are engaged in major projects which call for this

specialist experience across the country.

Our property work goes far beyond Estate Management and

into true asset management. Life cycle cost management and

capital enhancement are rigorously pursued and terotechnology

is a science carefully practiced for the benefit of our own and

retained clients’ property assets.

First and foremost, our philosophy is to nurture and retain our

property assets.

Hercules Business Park - Bolton

Residential scheme at Hercules 
Business Park - Bolton

■ We are continually acquiring more 
sites to provide great choice to our 
occupant base.

■ Our in-house Land & Development 
team is often ‘first’ to spot new site 
opportunities.

■ Our philosophy is to grow and retain 
our property assets through
identifying and realising development 
value.

■ We often work in joint venture 
partnerships with other site owners 
and developers.

■ We are active asset managers to 
manage cost and to enhance capital.

306 Units
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One of the UK’s leading property management and investment companies.

Millions of square feet of commercial premises all over the UK.

Landlord of choice for major names in the public and private sectors.

Thousands of occupant companies of all sizes and in all spheres of operation.

In-house Construction Division to manage substantial building projects.

Own specialist Contracting arm for essential repairs and maintenance.

Consultancy advice on building technology and facilities management

Logistics solutions for warehousing, storage and distribution.

Hands-on approach from a practical landlord managing your property 24/7.

Flexible approach from ‘sale and leaseback’ to ‘design and build’.

Successful joint venture partnerships with major name companies

First Investments
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